FRIANT

RIGHTS & WARRANTIES

LIMITED LIFETIME WARRANTY

This warranty is given to the initial purchaser and is valid from the date of purchase, for as
long as the product is owned by the initial purchaser. This warranty covers defects in material
and craftsmanship found during normal usage of the product during the warranty period. If
the product is defective, and if written notice of the defect is given to Friant & Associates
within the applicable warranty period, Friant & Associates, at its option, will either repair or
replace the defective product with a comparable component or product.

This warranty applies to all products except as noted below. High wear parts, such as wood
veneer, fabrics, other covering material/finishes, foam, glides, etc... are warranted for One (1)
year. This warranty does not apply to damage caused by a carrier, alteration to the product
not expressly authorized by Friant & Associates, nor to product considered to be of a
consumable nature such as bulbs, light ballasts, etc.

It also does not apply to Customers Own Material (“COM”) (i.e., material specified by the
customer that is not a standard Friant & Associates fabric offering) used in the manufacture of
Friant & Associates products.

Friant & Associates does not warrant the matching of colors, grain or texture, except to within
commercially acceptable standards.

A product will not be considered defective, and Friant & Associates will not be obligated to
replace it, if it is not installed in a proper manner (l.e., product not leveled, not secured
properly, etc...).

Except as noted above, Friant & Associates makes no express or implied warranties as to any
product, and in particular makes no warranty of fitness for any particular use. At Friant &
Associates' option, product repair and replacement is the Customer's exclusive remedy for
any and all product defects.

Friant & Associates shall not be liable for consequential, economic or incidental damages
arising from any product defect.
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